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refugee families reunited

Role Description: Family Support Volunteer
Hours flexible as mutually agreed
We require a volunteer to provide support to refugee families going through the reunion process. This role will help ensure that all our clients receive a the best possible support with the reunion process.   
You will provide high quality support to all applicants and all families who use our service ensuring that client’s needs are met promptly. 
You will work with the current case work volunteers and have a nominated person to go to if you need help but be expected to work from home independently and take on cases as your availability allows. 
We believe the role will suit someone who would like the opportunity to play an active role in supporting families and volunteer on a flexible basis.  
Your role will include:
· Providing support clients with applications and paperwork relating to Covid-19 travel restrictions, for example completing Passenger Locator Forms.
· Checking in on families pre departure, during the process and post arrival and escalating any concerns. 

· Providing post arrival support for families through linking them in with local organisations who can provide ongoing support. 

· Establishing and developing links with partner organisations. 

· Maintaining accurate and up to date case work records. 
Skills and experience
Below are the skills and experience we will be looking for but we welcome applicants from all backgrounds to contact us if they are interested for an initial discussion. 
· Understanding of the experiences of people seeking and being granted asylum in the UK including the barriers to their being able to access services. 
· Understanding of the support services available for families in the UK including statutory and third sector organisations. 
· Ability to work with clients for whom English is not their first language and manage communication barriers. 

· Ability to work in a non-judgemental way providing an equitable service to all clients. 

· Ability to develop strong and appropriate working relationships with service users and partners. 
· Ability to plan and manage workload independently. 
· Good attention to detail and ability to manage complex arrangements. 
· Ability and enthusiasm for working independently and remotely.
· Strong IT skills.

· Fluent in English. 
Desirable
· Lived experience of UK immigration systems. 

· Ability to speak languages relevant to our client group including; French, Arabic, Farsi, Amharic or Tigrinya. 
About Together Now
We believe that all families should be able to live together, if they choose and facilitate family reunion for refugees living in the UK. 
We recognise that every family is different, and every case is different. We recognise the unique situation of each client, treating them and their families as individuals at all times. We respect our clients as being independent, equal and empowered in their own decisions and lives. 

We work in partnership with our clients and partners at every stage throughout the family reunion process. We aim to fill the gaps left in the current system and, wherever possible, use partners’ systems and paperwork to reduce the impact on our clients and speed up processing times. As a volunteer-run charity, we work together, relying on different skillsets and varied viewpoints to be a professional and effective charity.  

We only cover what cannot be self-funded or funded by other organisations. We are the last resort for our clients, providing what they need to reunite with their families and only providing what is absolutely essential. 

Our current offer includes.
· Costs of maintaining relationships prior to the family reunion process being initiated, 

· Travel to a visa appointment in extraordinary circumstances,

· DNA and TB testing to support applications or appeals,

· Cost of travel to a departure airport,

· Exit costs including visas or vaccination certificates,

· Flight costs, or access to free flights, and

· Arrival grants. 
Looking ahead, we expect that demand for our services at all stages will increase, particularly with increasing major climate events, restrictions from other funders and continued austerity. Across the next three years, we will strive to remain focussed on covering only those costs that cannot be funded elsewhere, and ensuring we only cover what is necessary, so that we can support as many families to reunite as possible. 

We recognise our own role as part of a community of refugee charities in addressing and challenging misconceptions and promoting understanding of the realities of being a refugee going through the family reunion process. 
Further information

To apply please email enquiries@togethernow.org.uk outlining how you can meet the requirements of the role.
We would welcome potential applicants getting in touch for an informal conversation about the role before applying. Please contact us on the email above to arrange this. 
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