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reuniting refugee families

Application guidance
Please provide supporting documentation along with this application. This should include all travel documents and proof of income. 
If we are not able to arrange travel we will let the client and referrer know as soon as possible. If you have a preference on how this is communicated please include this in the supporting information. 

If we are able to provide travel we will contact the client directly to make arrangements. 
Information for clients

· We book flights through our partners Miles4Migrants, they are a US based charity that match people who have donated air miles with families who need flights. 

· Your information will be passed to Miles4Migrants and other people if needed so we can book flights.
· Miles4Migrants require you to sign their agreement before they will make a booking. This agreement is included at the end of this form. 
· We will do our best to meet any date preferences but do not always get much choice over dates, airlines or routes. 

· We cannot provide any help getting to or from the departure or arrival airport. If your family are not going to be able to arrange this travel themselves please let us know. 
· We do not provide any assistance on the route. We can provide some guidance to your family and will be on call if there is a problem. 
· You will be given contact details for one of our volunteers and can contact them at any time if there is a problem. 

Checklist 

· Complete Section 1 in full

· Complete Section 2 if necessary 

· Complete Schedule A in full. All information here must match the passports exactly.
· Client (Recipient) to sign the agreement. No travel can be booked without this signed. 
· Attach passports and entry visas for all those travelling 

· Attach BRP for the sponsor 

· Attach proof of incomeSection 1 – General Information

ADVOCATE DETAILS

	Name
	
	Phone No.
	

	Contact Address
	Email
	

	
	Relationship to Applicant
	

	
	Organisation / Company
	

	
	Position
	



APPLICANT DETAILS

	Name
	
	Phone No. 
	

	Address
	Email
	

	
	Date of Birth
	

	
	Country of Origin
	

	
	Date of Entry to the UK 
	

	Languages spoken
	
	English proficiency
	


PROOF OF INCOME
Please provide proof of income for at least the last 3 months. Indicate here the type of proof provided by the applicant and attach a copy to the application.  
	Confirmation of JSA receipt
	 
	Pay Slips
	

	Confirmation of Income Support receipt
	
	 Other*
	


* Please provide details in the supporting statement
To book your flights we need to share yours and your families information with other organisations and individuals. We will also keep your information securely in our files. 

Please complete the below to agree to this. 

I consent to Together Now storing the information I provide and sharing it with third parties (
Signed: ………………………………………(client)    Date:    /     /

Section 2 – Supporting Statement

	Please provide any information you feel is relevant to the application

	


* Please continue on a separate sheet where necessary

This page to be completed by Together Now. Please go to the next page. 
Miles4Migrants Travel Request Form 
I attest that: 

(i) the below-named persons (“Donees”) on Schedule A, attached hereto, are approved or allowed by the government of __________________________________________ for travel for refugee asylum or family reunification purposes; (ii) the Donees are in genuine financial need and have requested financial assistance to cover air travel to such Donee’s new place of residence; (iii) I have been requested by said Donee to prepare or assist in preparing this Travel Request Form; and (iv) I have used my best efforts to verify the information provided herein and the information I have provided herein is true and correct to my knowledge. ______ [Initial]

In the case of family reunification put the relation of an individual at the destination to an individual listed on Schedule A here: _________________ is the _____________ of _______________________

I indemnify and hold harmless Miles4Migrants, its officers, directors, employees, agents, and representatives from and against any and all liability, losses, damages, claims, demands, fines, causes of action, suits or proceedings and expenses connected therewith (including reasonable attorneys’ fees) arising from or related to the services provided in connection with this Miles4Migrants Travel Request Form. I understand that nothing herein requires Miles4Migrants to procure travel for Donee. 

Signature of person attesting ________________________________________

Printed name__________________________________________________

Position______________________________________________________

Organization________________________________________________

Date ___________, 20__

Contact Phone (for questions or when request is completed) _________________
 Contact email _____________________________________________________

Attach copies of all passports and visas to this request.  Attach photo identification for travelers without passports. For travel within the USA also attach a copy of a US Government (ICE, ORR, etc.) form for each traveler stating their full name. For greater than 8 travelers please also attach a typed document with names, dates of birth, and sexes exactly as on passports
SCHEDULE A
Miles4Migrants Travel Request Form | Date of Submission:       

	1.  Traveler(s) Information (put number of travelers here:      )

	Traveler 1
	Last name(s) 
	  First name(s) in order from passport
	DOB (dd/mm/yy) 
	sex (M/F)

	Traveler 2 
	Last name(s)
	  First name(s) in order from passport  
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 3 
	Last name(s)
	  First name(s) in order from passport
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 4 
	Last name(s)
	  First name(s) in order from passport   
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 5 
	Last name(s)
	  First name(s) in order from passport   
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 6 
	Last name(s)
	  First name(s) in order from passport   
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 7 
	Last name(s)
	  First name(s) in order from passport   
	DOB (dd/mm/yy)
	sex (M/F)

	Traveler 8
	Last name(s)
	  First name(s) in order from passport  
	DOB (dd/mm/yy))
	sex (M/F)

	2.  Trip Request Information

	

	Departure Airport in 3 letter format

(if more than one is usable please put in order of preference)
	     
	Arrival Airport in 3 letter format

(if more than one is usable please put in order of preference)
	     

	Write all acceptable departure dates, with most desired departure date listed first 
	                                                                       

	Prioritize nonstops or departure dates?

(i.e. should we prioritize a nonstop that’s on a lower-choice date or at a secondary airport first, or prioritize a preferred departure date first?) Put other instructions here also.
	

	3.  Additional Traveler Information

	Languages spoken by travelers (even a little)
	     
	Has anyone flown (internationally) before? 
	☐Yes        ☐No

	Any other paperwork necessary after flight booking but before departure (i.e. exit visa)
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Date:

Re: Request for Travel

Dear Miles4Migrants:

The undersigned, [and the members of his or her family identified on the Travel Request Form,] (collectively, “Recipient”), has been referred to Miles4Migrants, an organization that uses donated frequent flyer miles and points to assist with the relocation of those displaced by war and persecution and who have been granted asylum, are family members of someone who has been granted asylum, or are seekers of refugee or asylee status (the “Services”). This letter agreement (“Agreement”) serves as a legally binding agreement between the Recipient and Miles4Migrant. By executing this Agreement, the Recipient, represents, warrants and covenants as follows:

(a) Recipient or Recipient’s family members has been granted asylum by the United Kingdom or is otherwise seeking asylum (“Place of Residence”);

(b) In order to relocate to the Place of Residence, the Recipient requires travel assistance and Recipient has requested that Miles4Migrants donate;

(c) Recipient has provided Miles4Migrants with complete and accurate information in connection with the provision of Services;

(d) Recipient has complied with all rules and laws in connection with receiving Services;

(e) Recipient shall request that travel is booked on days Recipient can travel and make such days known to Miles4Migrants;

(f) Miles4Migrants makes no guarantees with respect to providing the Services;

(g) Miles4Migrants is not responsible if Recipient is unable to make travel booked by Miles4Migrants or a third party in connection with the Services;

(h) Miles4Migrants is not required to provide the Services and may choose, in its sole discretion, at any time during the provision of the Services, to terminate its involvement with Recipient and withdraw from providing the Services and if such termination and withdrawal occurs, Miles4Migrants shall not be liable to Recipient for any damages or compensation whatsoever;

(i) Recipient agrees to the terms of the provision of the Services; 

(j) Neither Recipient nor Miles4Migrants owes the other party any compensation in connection with the Services or otherwise; and

(k) Recipient hereby indemnifies and holds harmless, and releases, waives, discharges, and covenants not to sue Miles4Migrants, its officers, directors, representatives, agents, donees of miles or points, and employees (hereinafter referred to as “Releasees”) from any and all liability, claims, demands, actions, and causes of action whatsoever arising out of or related to any loss, damage, or injury, including death, that may be sustained by Recipient, or to any property belonging to Recipient, regardless of whether such loss is caused by the negligence of the Releasees, or otherwise and regardless of whether such liability arises in tort, contract, strict liability, or otherwise, to the fullest extent allowed by law.

If the person executing this Agreement is not the Recipient (the “Authorized Signatory”), the Recipient further represents and warrants that Recipient has granted such Authorized Signatory the proper authority to execute this Agreement on Recipient’s behalf and Recipient has explicitly instructed that this Agreement be executed on Recipient’s behalf.

Each party shall be responsible for its own legal fees in connection with the Services. 

In connection with providing the Services, Miles4Migrants must collect personal information about the Recipient (“Recipient Confidential Information”). Miles4Migrant agrees not to share or use Recipient’s Confidential Information except solely in connection with providing the Services. Recipient’s Confidential Information may be stored by Miles4Migrants for recordkeeping purposes and in order to comply with the laws of the United States. Miles4Migrants shall use its best efforts to maintain the confidentiality of the Recipient’s Confidential Information and to protect Recipient’s privacy. Recipient agrees not to share any information it receives while working with Miles4Migrants with any third party. 

Miles4Migrants may not use the Recipient’s information for advertising purposes unless consented to by Recipient. Recipients that would like to tell their story in a way that helps Miles4Migrants to advertise its charitable works are encouraged to email contact@miles4migrants.org, provided, however, that Recipient also notifies Together Now of such testimonial.

This Agreement constitutes the entire agreement between Recipient and Miles4Migrants with respect to the subject matter herein and supersedes any other agreements, restrictions, representations, or warranties, if any, between the parties hereto with regard to the subject matter herein. This Agreement may be executed in counterparts.

This Agreement shall be governed in all respects by, and be construed in accordance with, the laws of the State of New York. Each party hereby consents to the jurisdiction of all state and federal courts sitting in New York County, New York and agrees that venue for any such action shall lie exclusively in such courts and agrees that such courts shall be the exclusive forum for any legal actions brought in connection with this Agreement or the relationships among the parties hereto.

By executing this Agreement, Recipient acknowledges that Recipient has read, understands and agrees to the terms herein. 

[Signature page follows.]

IN WITNESS WHEREOF, the parties hereby execute this Agreement as of the date set forth above.

	MILES4MIGRANTS:


	

	Signature: 





Name: Seth Stanton

Title: Chief Executive Officer


	


Agreed to and acknowledged by:

RECIPIENT or Authorized Signatory
	___________________________________



	Signature: 





Name:  








